Gryphon Logistics (Pty) Ltd

REG NO: 2003/031909/07
VAT REG NO: 4840212213

P.0. BOX 243 11 FRANSKORB ST

KRUGERSDORP OATLANDS
1740 KRUGERSDORP
B (011)953-1840/1/2/3 i (011) 660 - 7113

POINTS TO BE DISCUSSED WITH OCON CLIENT AT POINT OF SALE
TRUCK LIMITATIONS
Rule — Gryphon Logistics does not enter premises to deliver. If client insist:

- Customer must provide accessible delivery point, maximum vehicle length 18.5m
- Site must be clean, preferably with level service to offload

- Gate entrance minimum 3.5m wide if approached in a straight line.

- Minimum height clearance 7m

Truck can enter site by turning 90 degrees if:
- Road with is minimum 6m
- Gate is at least 3m from boundary of the road
- Main road is minimum 12m wide
- Customer takes responsibility for damages on site

CRANE LIMITATIONS

- Reach 4 meter from side of trailer

- Gryphon Logistics do not offload over walls, fences etc unless pre-arranged with
Gryphon Transport Manager.

- Gryphon Logistics do not offload on slabs or structures

- Minimum height clearance of 7meter.

- Gryphon Logistics does not offload under trees, power lines, and roofs.

GENERAL

- No double stacking, unless customer takes responsibility
- Gryphon Logistics must be notified of gravel roads, thick sand, slopes major
inclines or declines in road.
. - Must be supplied with correct street address, suburb name etc
- Map reference, if not on Map Studio, Client to supply map.
- No multiple drops on site



